
Resident makes a
complaint, or officer
observes violation

Complaint is logged
in computer system
and given a case

number

Code Enforcement
Officer is assigned

to case

Code Enforcement
Officer conducts an

inspection

If a violation is
found, a Notice of
Violation is issued

At the expiration of
the Notice of

Violation, the property
is re-inspected 

If violation has not been
corrected, administrative

citations, an administrative
hearing, imposed civil fines,

or criminal action may be
pursued.

Compliance is the end
result that benefits the

community


