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ANNOTATED AGENDA 
 

for 
 

MARCH 1, 2018 
 

BOARD OF ADMINISTRATIVE APPEALS 
ADMINISTRATIVE REVIEW PANEL 

 

Council Chambers 
200 “H” Street 

 

MARCH 1, 2018 
3:00 P.M. 

 
3:01 P.M. ROLL CALL Deborah Simpson, Chairperson - Present 
 Ademuyiwa “Ade” Adeyemi, Vice Chairperson - Present 
 Andrew Schleder - Present 
 Farideh Faraji - Absent 
 Vacant 
 Marie Livingston, Alternate - Present 
 
  PLEDGE OF ALLEGIANCE 
 
 1. CONSENT CALENDAR  
 
 A. APPROVAL OF ADMINISTRATIVE APPEALS MEETING MINUTES FOR FEBRUARY 

1, 2018 
Approved, 4/0 

 Recommended Action: Motion to approve the minutes. 
 
 
 B. APPROVAL OF THE LEVY OF SPECIAL ASSESSMENTS ON CERTAIN 

PROPERTIES FOR UNPAID ADMINISTRATIVE CITATIONS & ABATEMENTS FOR 
THE MONTH OF JANUARY 2018 

Approved, 4/0 
 Recommendation: The Board of Administrative Appeals shall confirm each 

assessment and the amount thereof, as proposed or as 
corrected and modified, and order it assessed against the 
property.  The Board shall also direct that the same be 
recorded with the Contra Costa County Recorder’s Office 
and thereafter the assessment shall constitute a special 
assessment and lien against the property. STAFF REPORT 

STAFF REPORT 



 
 
 
 
 
 2. REGULAR AGENDA 
 

OATH for all intending to testify 
 

A. ADMINISTRATIVE CITATION NO. 4191  – APPEAL FILED BY PAVAN AND CHANDA 
RAI FOR THEIR PROPERTY LOCATED AT 3617 MEADOWBROOK ROAD, 
ANTIOCH, REGARDING ANTIOCH MUNICIPAL CODE “BUSINESS LICENSE 
REQUIRED” [§3-1.103].  

Appeal Denied & Citation Upheld, 4/0 
 
 
 

PUBLIC COMMENTS—Only unagendized issues will be discussed during this time 
 
 

WRITTEN/ORAL COMMUNICATIONS 
 
 

ADJOURNMENT @ 3:26 p.m. 
 
 

 
Notice of Availability of Reports 

 

This agenda is a summary of the discussion items/actions proposed to be taken by the Board of 
Administrative Appeals.  Materials provided regarding the agenda items will be available at the 
following website:  http://www.ci.antioch.ca.us/CityGov/Agendas/default.asp or at the City Clerk’s 
Office, City Hall, 200 H Street, Antioch, CA  94509, Monday through Friday, 8:00 a.m. to 5:00 p.m., 
for inspection and copying (for a fee).  Copies are also made available at the Antioch Public Library 
for inspection.  The meetings are accessible to those with disabilities.  Auxiliary aides will be made 
available for persons with hearing or vision disabilities upon request in advance at (925) 779-7009 or 
TDD (925) 779-7081.   
 

Notice of Opportunity to Address the Committee 
 

The public has the opportunity to address the Board on each agenda item.  To address the Board, fill 
out a yellow Speaker Request form, available on each side of the entrance doors, and place in the 
Speaker Card Tray.  This will enable us to call upon you to speak.  Each speaker is limited to not 
more than 3 minutes.  Comments regarding matters not on this Agenda may be addressed during the 
"Public Comments" section on the agenda.  No one may speak more than once on an agenda item or 
during “Public Comments”.   
 

 

 
 
 

PLEASE TURN OFF CELL PHONES BEFORE ENTERING COUNCIL CHAMBERS. 

STAFF REPORT 



BOARD OF ADMINISTRATIVE APPEALS 
ADMINISTRATIVE REVIEW PANEL  

 
 

Regular Meeting February 1, 2018 
3:00 P.M. Council Chambers 
 
Acting Chair Schleder called the meeting to order at 3:03 P.M. on Thursday, February 1, 2018 
in the Council Chambers.    
 
ROLL CALL:  
 
Present:   Board Members Faraji, Livingston and Acting Chair Schleder 

Chairperson Simpson (arrived at 3:04 P.M.) 
Absent:     Board Member Adeyemi  
 
Staff Present:  Interim City Attorney, Elizabeth Perez 

Board Secretary/City Clerk, Arne Simonsen CMC 
Minutes Clerk, Kitty Eiden 
Code Enforcement Manager, Curt Michael 
 

PLEDGE OF ALLEGIANCE   
 
Acting Chair Schleder led the board, staff and public in the Pledge of Allegiance.  
 
Chairperson Simpson arrived at 3:04 P.M. 
 
1. CONSENT CALENDAR  
 
A. APPROVAL OF ADMINISTRATIVE APPEALS MINUTES FOR JANUARY 4, 2018  
 
Board Member Faraji amended the minutes of January 4, 2018 page 1, Consent Calendar 
Item 1A to read; “On motion by…” 
 
On motion by Board Member Faraji, seconded by Chairperson Simpson, the Board of 
Administrative Appeals approved the Minutes for January 4, 2018 as amended.  The motion 
carried the following vote: 
 
Ayes: Schleder, Faraji, Livingston and Chairperson Simpson                  Absent: Adeyemi 
 
Acting Chairperson Schleder pulled Item B from the Consent Calendar for discussion. 
 
B. APPROVAL OF THE LEVY OF SPECIAL ASSESSMENTS ON CERTAIN 

PROPERTIES FOR UNPAID ADMINISTRATIVE CITATIONS & ABATEMENTS FOR 
THE MONTH OF DECEMBER 2017. 

 
City Clerk Simonsen announced an Appeal was filed by Miguel and Leticia Del Rio and copies 
were provided to the Board, public and staff.  
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Interim City Attorney Perez explained the manner in which the proceedings would be 
conducted.  
 
OATH  
 
City Clerk Simonsen administered the Oath for all persons present intending to testify. 
 
Code Enforcement Manager Michael explained the items being appealed were the unpaid 
fines and penalties for administrative citations in the amount of $1,720.00 for a property on 
Terrace Drive.  He clarified that the citations were not appealable as the deadline had passed 
and the only reason the lien amount could be eliminated or reduced was if the citations had 
been paid or the lien amount was incorrect.  He clarified to date there was no record of the 
citations being paid and he had verified that the lien amount was correct. 
 
In response to Chairperson Simpson, Code Enforcement Manager Michael explained that the 
citations were issued for violations of the Antioch Municipal Code related to junk and debris 
storage in connection with an unpermitted construction project.  He noted the property owner 
was notified of compliance requirements and provided timelines to correct.  He further noted 
the City had not received any appeals for the citations issued on September 26, 2017, 
November 30, 2017, and December 12, 2017.  
 
Miguel Del Rio stated when he became aware of the citations, it was past the deadline to 
appeal. He clarified that materials were stored on the property because they were attempting 
to build on the parcel.  He stated he wanted to construct a privacy fence to minimize visual 
impacts; however, that was not allowed.  He noted as soon as he was aware of the citation he 
met with the inspector who indicated that he would talk to his supervisor regarding eliminating 
the fine because the issue had been corrected within 1-2 days.  He stated he was confused as 
to why the City wanted to place a lien on the property when the issue was corrected and they 
knew he was attempting to obtain permits for his project. 
 
In response to Board Member Faraji, Mr. Del Rio explained that he was not aware of the 
citations.  He noted a neighbor was in conflict with them because the fence he had constructed 
to address the City’s concerns prevented him from using the property for his benefit. He noted 
it was a half acre lot and piles of materials were in the back; however, they were visible from 
the street.  He further noted that even after the fencing was installed, the neighbor could still 
see into the lot.  He stated the lot was maintained; however, he was not aware that the City did 
not want the materials visible until he received the citation.  
 
Board Member Schleder questioned if there were photos available. 
 
Code Enforcement Manager Michael responded that he did not have photos available today. 
 
In response to City Clerk Simonsen, Chairperson Simpson clarified that the appellant had 
concluded his response within his timeframe and he could now respond to questions from the 
Board. 
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City Clerk Simonsen clarified that when a Board Member asked a question he stopped the 
clock and it was restarted when the appellant began speaking.   
 
Interim City Attorney Perez added there was no time limitation on what the Board could ask 
and they should feel free to ask as many questions as they would like to the appellant and 
Code Enforcement. 
 
In response to Board Member Schleder, Mr. Del Rio stated he was out of town for a few 
months when the letters were sent from the City.  
 
In response to Chairperson Simpson, Mr. Del Rio stated he came into the City to discuss the 
matter and was told he could install a fence, which was completed prior to receiving the 
second letter from the City. 
 
Code Enforcement Manager Michael apologized for not having photos available and provided 
the following chronology:  
 
 On September 26, 2017, prior to issuing any citation, the property owner discussed this 

issue with the Code Enforcement Officer at which time he was advised of the violations. 
   

 At the request of the property owner, he was granted a three week extension to comply; 
however, due to other issues, that extension turned into nearly eight weeks. 

 
 Upon re-inspection, the violations remained. 

 
 Citations were issued and the City continued with enforcement action. 

 
In addition, he explained that the property had been the subject of other code enforcement 
actions when the property owner attempted to build an accessory structure on the property at 
which time the Planning Department advised him it was not permissible without a primary 
structure and ordered it be removed. However, that structure remained on the property. He 
reported, the case being discussed today, generated in August of 2017 as a result of a 
complaint and several re-inspections occurred before the citation was issued. He noted the 
owner came in with plans on December 22, 2017 and was advised to clean up the property; 
however, he had failed to do so.  He further noted Mr. Del Rio’s Property Manager contacted 
the City on January 23, 2018 and was advised that based upon the condition of the property 
and the failure to appeal the citations in a timely manner, the citations stands.  He clarified the 
action the Board was being requested to take today was processing the lien for the unpaid 
citations.  He reiterated the citations had not been paid and the accounting was accurate. 
 
In response to Board Member Faraji, Code Enforcement Manager Michael stated Mr. DelRio 
did not have City approval to build on the property.  He stated they had received a complaint 
that accessory structures were being built on the property and upon inspection, advised him 
that based on planning regulations, he could not build the accessory structure without a 
primary structure being built.  He noted at this time, except for the unpermitted accessory 
structure, junk and debris related to the unpermitted construction, the lot was vacant. He 
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explained the proper course of action would be to demolish the accessory structure and submit 
plans for a dwelling unit on the property. He noted the primary structure would need to have 
water, sewer and power. 
 
In response to Chairperson Simpson, Code Enforcement Manager Michael stated the lien was 
$1,720.00 which was based upon the City’s citation schedule. He reiterated that violations on 
the property remained after all of the inspections. 
 
In response to Chairperson Simpson, Mr. DelRio stated he was not able to pay $1,720.00 
today; however, he could pay $500.00. 
 
In response to Board Member Faraji, Code Enforcement Manager Michael stated the action 
before the Board was to accept the list of properties that would be forwarded to the County 
who paid the City through increments and collected fees through tax assessments.  He noted 
ultimately he would be securing the debt owed to the City by placing the lien.  He further noted 
a motion could be made requiring the property owner to pay in increments; however, he 
recommended a deadline be set so if not paid within that timeframe, a lien on the property for 
the remainder of the amount could be brought back to the Board for approval as a Consent 
Item. 
 
City Clerk Simonsen recommended the Board specify a payment schedule. 
 
Code Enforcement Manager Michael stated if the payment schedule was approved by the 
Board, he would advise the City’s Asset Recovery Coordinator of the motion and the property 
would be taken off the lien list with the understanding that a portion would be paid today and 
the remaining balance of the lien would be paid within 90 days on a schedule to be determined 
by the Board.  He recommended the Board approve the remainder of the properties on the lien 
list. 
 
A motion was made by Board Member Schleder, seconded by Board Member Faraji, to 
removed AR150924 and AR151228 Terrace Drive off of the lien list and approve the following 
payment schedule for the assessment associated with the property. 
 
 Today    $500.00 
 30 days later  $407.00 
 30 days later  $407.00 
 30 days later  $406.00 

 
Discussion ensued regarding the motion with Chairperson Simpson questioning if there should 
be a 90-day cutoff date stipulated. 
 
City Clerk Simonsen suggested including a date specific for the payment schedule. 
 
The maker of the motion and second, amended the motion as follows: 
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On motion by Board Member Schleder, seconded by Board Member Faraji, the Board of 
Administrative Appeals unanimously removed AR150924 and AR151228 Terrace Drive off of 
the lien list and approved the following date specific payment schedule for the assessment 
associated with the property. 
 
 February 1, 2018   $500.00 
 March 3, 2018  $407.00 
 April 2, 2018   $407.00 
 May 2, 2018   $406.00 (Final Payment) 

 
The motion carried the following vote: 
 
Ayes: Schleder, Faraji, Livingston and Chairperson Simpson                  Absent: Adeyemi 
 
On motion by Board Member Schleder, seconded by Board Member Faraji, the Board of 
Administrative Appeals confirmed each assessment and the amount thereof, as proposed or 
as corrected and modified, and ordered it assessed against the property with the exception of 
AR150924 and AR151228 Terrace Drive for an amended total amount of $8,730.00.  The 
Board also directed that the same be recorded with the Contra Costa County Recorder’s 
Office.  
 
The motion carried the following vote: 
 
Ayes: Schleder, Faraji, Livingston and Chairperson Simpson                  Absent: Adeyemi 
 
PUBLIC COMMENTS – None  
 
WRITTEN/ORAL COMMUNICATIONS 
 
City Clerk Simonsen reminded the members of the Board that Form 700 Statement of 
Economic Interest for calendar 2017 were due in the City Clerk’s office by April 1, 2018. 
 
ADJOURNMENT 
 
Chairperson Simpson adjourned the Administrative Board of Appeals meeting at 3:45 P.M. to 
the next regularly scheduled meeting on March 1, 2018.  
 

Respectfully Submitted, 
 
 
 

__________________________ 
Kitty Eiden 

Minutes Clerk 
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STAFF REPORT TO THE ADMINISTRATIVE REVIEW PANEL FOR 
CONSIDERATION AT THE HEARING ON MARCH 1, 2018 
 

DATE:  February 20, 2018 
 
PREPARED BY: Sonia Johnsen, Business License Representative 
 
APPROVED BY: Dawn Merchant, Finance Director 
 
SUBJECT: ADMINISTRATIVE CITATION NO. 4191   – Appeal filed by Pavan 

and Chanda Rai for their property located at  3617 
MEADOWBROOK RD., ANTIOCH, Regarding Antioch Municipal 
Code  “BUSINESS LICENSE REQUIRED” [§3-1.103].  

 
 
REQUEST: 
Pavan and Chanda Rai request to appeal the citation fee issued by the City of Antioch 
on 01/29/18 in the amount of $200. Pavan and Chanda Rai failed to comply with the 
Measure O ordinance after several attempts by MuniServices DBA Avenu.  
 
BACKGROUND INFORMATION: 
The Council Meeting held on June 24, 2014, adopted Resolution No. 2014/61 to present 
to Voters a Measure to update the existing Business License Tax Ordinance to include 
a Residential Landlord Business License Tax (Attachment A).  In September 2014, the 
“Frequently Asked Questions” document (Attachment B), was included and mailed out 
with water bills.  The Contra Costa County Elections Division mailed the November 4, 
2014 General Election Sample Ballot and Voter Informational Pamphlet (Attachment C) 
to all Registered Voters in the City of Antioch.  The pamphlet contained the Local 
Measure Submitted to the Voters for the City of Antioch “Measure O – Business License 
Tax”.  This included the Full Text, Impartial Analysis, Argument For, and Argument 
Against the Measure.  Also included in the November 4, 2014 General Election Sample 
Ballot and Voter Informational Pamphlet were the Candidates running for Antioch City 
Council. 
 

• November 4, 2014 General Election 
 
The City Council adopted Resolution No. 2014/97 at the December 9, 2014, Council 
Meeting confirming canvass by the County Clerk of Contra Costa of ballots cast at the 
November 4, 2014 General Municipal Election.  Measure O – Residential Landlord 
Business License Tax was approved by the Voters and Ordinance No. 2094-C-S was 
adopted by Council (Attachment D). 
 

• MuniServices Contract approved by City Council 
 
At the February 24, 2015 Council Meeting, City Council approved the contract with 
MuniServices after issuing a Request for Proposal (Attachments G & F) to help identify 
business owners in the City of Antioch.   2A 
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Their primary functions are to identify owners of both commercial and residential 
businesses, collect the revenue, and submit the applications with payment to the City of 
Antioch at which time the Business License Representative enters them in to the City of 
Antioch’s Business License System and collects any money through renewals going 
forward.  
 

• Regarding Antioch Municipal Code: 

§ 3-1.103 LICENSE REQUIRED. 
 
    (A)   Except as provided in § 3-1.120, it shall be unlawful for any person to 
commence, conduct or purport to commence or conduct, either directly or 
indirectly, any business activity in the city without having an unrevoked license 
under this chapter so to do, valid and in effect at the time, and without paying the 
required taxes and fees therefore and complying with any and all regulations of 
such business provided in this chapter, unless such person is exempt under this 
chapter. Licensees shall promptly inform the city of any change in operation, 
ownership, location and/or name of licensed businesses. No person who is an 
employee, or who is the direct representative of a licensee, shall be required to 
pay a license tax for doing any part of the work of such licensee. 

   
(B)   No person may advertise or announce a business activity in the city until 

he or she has obtained a business license, and where required by this Code, a 
permit. Advertising or announcement includes, but is not limited to, 
disseminating pamphlets or handbills, publishing newspaper announcements, 
electronic advertisement on the internet or otherwise, and purchasing radio and 
television spots. 
(Ord. 2082-C-S, passed 3-25-14) 

 
§ 3-1.217 RESIDENTIAL LANDLORD. 

 
 (A)   In lieu of any other business license tax and subject to division (B) below, 

all those in the business of renting living quarters, including but not limited to a 
rental dwelling unit as defined in § 5-20.201 of the Antioch Municipal Code, shall 
pay the annual license amount indicated in the table immediately below based on 
the total number of units they are renting or have available for rent within the city 
and the type of unit as defined in the Municipal Code: 

  
Type of Unit Annual Tax 

Single family dwelling unit $250 per unit 

Multi-family dwelling unit including duplexes, condominiums and 
apartments $150 per unit 

  
(B)   The following living quarters are excepted from this requirement to pay a 

business license tax based on dwelling units but still must pay the tax based on 
gross receipts: 

http://library.amlegal.com/nxt/gateway.dll?f=jumplink$jumplink_x=Advanced$jumplink_vpc=first$jumplink_xsl=querylink.xsl$jumplink_sel=title;path;content-type;home-title;item-bookmark$jumplink_d=california(antioch)$jumplink_q=%5bfield%20folio-destination-name:'3-1.120'%5d$jumplink_md=target-id=JD_3-1.120
http://library.amlegal.com/nxt/gateway.dll?f=jumplink$jumplink_x=Advanced$jumplink_vpc=first$jumplink_xsl=querylink.xsl$jumplink_sel=title;path;content-type;home-title;item-bookmark$jumplink_d=california(antioch)$jumplink_q=%5bfield%20folio-destination-name:'5-20.201'%5d$jumplink_md=target-id=JD_5-20.201
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(1)   Those that fit within the definition of hospital, hotel, motel, and 
convalescent and extended care facility and residential care facility as defined 
in § 9-5.203 of the Antioch Municipal Code; 

         (2)   Those that are exempt as a matter of law; and 
     (3)   Those that the Director of Financial Services reasonably determines to 
be substantially similar in nature to one of the excepted living quarters listed 
above. 

 
(C)   The Director of Financial Services may promulgate policies and 

procedures to administer this tax. 
(Ord. 2094-C-S, passed 12-9-14) 

 
RENTAL DWELLING UNIT AS DEFINED IN OUR MUNICIPAL CODE:  

 
  “Any building or portion of a building in the city that contains living facilities, 

including provisions for sleeping, eating, cooking, and sanitation, which is 
hired, rented or leased by a person within the meaning of Cal. Civ. Code § 
1940.  A "rental dwelling unit" includes a single family dwelling, either 
attached or detached, or a unit in a multifamily or multipurpose dwelling, or a 
unit in a condominium or cooperative housing project, or any room or group 
of rooms located within a dwelling and forming a single unit with facilities that 
are used or intended to be used for living, sleeping, cooking or eating.  The 
definition of “rental dwelling unit” applies to any dwelling space that is 
actually used or available for residential purposes whether or not the 
residential use is legally permitted.” 

 
DISCUSSION 
Pavan and Chanda Rai received the following notifications for their rental property 
located at 3617 Meadowbrook Road requesting compliance with Measure O (please 
refer to Attachments G-J for the notifications mailed to Pavan and Chanda Rai on 
property located at 3617 Meadowbrook Road): 

 
• 04/06/16 MuniServices sent 1st letter along with a declaration of information and 

business license application. 

• 05/12/16 MuniServices sent 2nd letter along with a declaration of information and 
business license application.  

• 06/07/16 MuniServices sent 3rd letter along with a declaration of information and 
business license application. 

• 09/14/17 MuniServices sent a follow up notice of violation.  

All letters mailed by MuniServices included an application with instructions to complete 
and return. 

 
 
 
 
 

http://library.amlegal.com/nxt/gateway.dll?f=jumplink$jumplink_x=Advanced$jumplink_vpc=first$jumplink_xsl=querylink.xsl$jumplink_sel=title;path;content-type;home-title;item-bookmark$jumplink_d=california(antioch)$jumplink_q=%5bfield%20folio-destination-name:'9-5.203'%5d$jumplink_md=target-id=JD_9-5.203
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• Per Antioch Municipal Code: 

§ 3-1.203 PENALTIES. 
 

(A) Unless otherwise specified by the terms of a particular license, taxes are 
due and payable within 30 days following expiration date of the license. 

    (B)   Any business license tax not paid when it becomes due and payable shall 
be delinquent and the following penalties added to it as follows: 

  (1)   Ten percent of the business license tax for a delinquency after 30 days 
from the expiration date; 

  (2)   Thirty percent of the business license tax for a delinquency of 60 days 
from the expiration date plus a new application fee as provided in § 3-1.120; and 

  (3)   Fifty percent of license tax for a delinquency of 90 days from the 
expiration date plus a new application fee as provided in § 3-1.120. 

 
  (C)   Failure to pay the business license tax is a violation of the Antioch 
Municipal Code and a public nuisance. The city may seek any remedies available 
to it for such violation and public nuisance. 
 
   (D)   Any business operating in violation of the Antioch Municipal Code or as a 
nuisance is subject to water service disconnection, subject to noticing 
requirements under the law. 
(Ord. 2082-C-S, passed 3-25-14) 

 
• Per State statute of limitation:  

Section 6501(a) of the Internal Revenue Code (Tax Code) and section 301.6501(a)-
1(a) of the Income Tax Regulations (Tax Regulations), the IRS is required to 
assess tax within 3 years after the tax return was filed with the IRS. Similarly, 
under 301.6501(a)-1(b) of the Tax Regulations no proceeding in court by the IRS 
without assessment for the collection of any tax can begin after the expiration of 
3 years. 

 
The final letter sent from MUNI Services on 09/14/17 contained the following statement 
(fifth and sixth paragraphs) notifying that if compliance was not made, Pavan and 
Chanda Rai could be subject to citation from the City: 

 
Required correction: Within 15 calendar days from the date of this notice, you 
must contact MuniServices, LLC by phone at 1-800-987-0999 or in person at 
200 H Street, Antioch, CA and obtain a business license for the above property 
or file an appeal with the office of the City Clerk. 

 
I hope you take this one-time opportunity to voluntarily abate the above 
violation(s) and public nuisance without the need for the City to issue 
Administrative Citations, which carry fines that range from $100 to $1,000 for 
every day the violation(s) are permitted to remain and/or take other action to 
compel your compliance. 

 

http://library.amlegal.com/nxt/gateway.dll?f=jumplink$jumplink_x=Advanced$jumplink_vpc=first$jumplink_xsl=querylink.xsl$jumplink_sel=title;path;content-type;home-title;item-bookmark$jumplink_d=california(antioch)$jumplink_q=%5bfield%20folio-destination-name:'3-1.120'%5d$jumplink_md=target-id=JD_3-1.120
http://library.amlegal.com/nxt/gateway.dll?f=jumplink$jumplink_x=Advanced$jumplink_vpc=first$jumplink_xsl=querylink.xsl$jumplink_sel=title;path;content-type;home-title;item-bookmark$jumplink_d=california(antioch)$jumplink_q=%5bfield%20folio-destination-name:'3-1.120'%5d$jumplink_md=target-id=JD_3-1.120
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The following actions were taken by the City when Pavan and Chanda Rai continued to 
fail to comply with the Measure O ordinance for 3617 Meadowbrook Rd.: 

 
• 12/07/17- No application received from Pavan and Chanda Rai through 

MuniServices or the City of Antioch. An invoice in the amount of $783 was issued 
out of the Business License system. The invoice had a due date of 12/18/17 
(Attachment K). 

• 12/21/17- No application was received by 12/18/17 through MuniServices or the 
City of Antioch.  A delinquent invoice for $783 was created in the City’s Accounts 
Receivable system and an accounts receivable bill was generated and sent 
(Attachment L). 

• 12/22/17- No application was received from Pavan and Chanda Rai through 
MuniServices or the City of Antioch. A $100 Administrative Citation (No. 3488) 
was issued for non compliance with Measure O with a due date of 01/02/18 
(Attachment M). 

• 01/29/18 – No application or citation payment was received from Pavan and 
Chanda Rai by 1/2/18 through MuniServices or the City of Antioch. A $200 
Administrative Citation (No. 4191) was issued for non compliance with Measure O 
with a due date of 02/08/18 (Attachment N). 

• 01/30/18- No payment for the $100 Administrative Citation No. 3488 was received 
by the due date of 1/2/18.  A delinquent citation for $100 was entered in to our 
Accounts Receivable system with a 10% penalty and an A/R bill was generated 
and sent (Attachment O). 

• 02/02/18 – Property owner came in to office and complied with Measure O 
ordinance and filed appeal for the $200 Administrative Citation No. 
4191(Attachments P & Q). 

RECOMMENDATION: 
It is staff’s recommendation to uphold the $200 Administrative Citation No. 4191 issued 
on January 29, 2018 for violation of the Antioch Municipal Code Business License 
Required and Residential Landlord Business License Tax (Measure O).  

ATTACHMENTS: 
A. Resolution No. 2014/61 adopted at the 6/24/14 Council Meeting 
B. “Frequently Asked Questions” mailed out with water bill in September 2014 
C. Contra Costa County Sample Ballot and Voter Information Pamphlet for Nov. 4, 

2014 General Election 
D. Resolution 2014/97 and Ordinance No. 2094-C-S adopted at the 12/09/14 Council 

Meeting 
E. Proposal No. 946-1231-15F for Business License Discovery/Recovery Services 
F. Business License Discovery / Recovery Contract with MuniServices 
G. 04/06/16 - 1st  letter mailed from MuniServices 
H. 05/12/16 - 2nd letter mailed from MuniServices 
I. 06/07/16 - 3rd letter mailed from MuniServices 
J. 09/14/17 - MuniServices Notice of Violation mailed 
K. 12/07/17 - Invoice #3086 for $783 mailed 
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L. 12/21/17 – Accounts Receivable bill for $783 mailed 
M. 12/22/17 - $100 Administrative Citation No. 3488 issued 
N. 01/29/18 - $200 Administrative Citation No. 4191 issued 
O. 01/30/18 – Accounts Receivable bill for $100 Administrative Citation and penalty 

mailed  
P. 02/02/18 - Property owner came in and complied with Measure O ordinance 
Q. 02/07/2018 – Pravan and Chanda Rai’s Appeal for $200 Administrative Citation No. 

4191 (3617 Meadowbrook Rd.) issued 01/29/2018 
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